
 

 

Rick Louis 
Summary  

Cultu all  intelligent, enthusiastic, p agmatic, c eati e, 
f iendl  and ha d o king team pla e , elocated in Denma k 
f om Ne  Yo k Cit , cu entl  seeking emplo ment in 
Copenhagen. I am ell adapted to the challenges of 
fast-paced and changing en i onments ithin a team o  
independentl , inte national cultu es, p oject leade ship, 
st ategic implementation, change management, p oblem 
sol ing, on-boa ding, emplo ee lea ning, t aining and 
de elopment and the inc ease of consume  and emplo ee 
satisfaction.  

EXPERIENCE 

Independent Project Leader / Management. 
Independent Consultant, 
 
October 2017 - Present 
 
Resea ch, p epa e and deli e  independent p oject consulting 
solutions to USA-based companies.  

Job Coach De eloper, Communicator, Consultant & 
Management. 
Contemporar  Guidance Ser ices/Famil  Residences & 
Essential Enterprises,  
Ne  Yo k, NY. 
September 2015 - October 2017 

-Co-c eate and facilitate depa tmental change, communicate 
and align p obationa  emplo ees p ofessional abilities ith 
compan 's tasks, policies and p ocedu es. 
-Monthl  p og ess monito ing and lea ning assessment, 
ensu e lea ning implementations and schedules, 
empo e ment acti ities and teach academic and 
p ofessional skills cou ses. 
-Team builde , de elop p ospecti e emplo ee's ope ational 
goals, liaison bet een p obationa  emplo ee and 
o ganization, facilitate dail  conflict esolution, p epa e and 
chai  monthl  p obationa  emplo ee assessment e ie  
meetings.  
-Ensu e documentation in compliance ith Ne  Yo k State 
egulations, billing documentation, esponsible fo  pu chases 

and acti it  budget allocation. 

 

Educational De elopment Project Co-Creator, 
Communicator & Manager. 
Famil  Residences & Essential Enterprises Inc.,  

 
A tille i ej ,  t ,  

 Copenhagen S, Denma k 
+       
RLouisEmail@gmail.com 

 
 

 

 

 

SKILLS 

E cellent: 
-Resea ch & St ateg  Implementation 
-Anal tical Skills Mic o & Mac o Le el  
-Leade ship Skills 
-Public Speaking 
-Communication  
-Inte -Depa tmental Collabo ation 
-Decision Making Skills 
-St ategic Planning Skills 
-P oject Management 
-Kno ledge C eation & Management 
-Inte face ith Multiple Depa tments 
-Emplo ee Rec uitment, Inte ie  and Hi ing 
-Emplo ment C eation and  Editing 
-Manage Long-Te m/Sho t-Te m  St ategic Goal

Ver  Good: 
-Budget Management 
-Ma keting  
-Fund aising O ganizing 
-Public Out each 
-Job T aining 
-Special Education  
 
Good: 
-Moti ating Othe s Unde  P essu e 
-E cessi e Communication on a St ict Deadline 
-Patience on St ict Deadlines 
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Long Island/Queens, NY. 

April 2012 - September 2015 

-Ensu e accu ate communication and alignment of 
o ganizational needs ith p ospecti e ne  emplo ees as ell 
as smooth p ofessional integ ation and empo e ment of 
p ospecti e ne  emplo ees into the o kfo ce, p io itize and 
espond to e uests f om field ope ations in a timel  manne .  

-C eate, o ganize, lead, co-ma ket and co-e ecuti e leade  
of one of the annual fund aise s benefiting the 
unde p i ileged and mentall  challenged indi iduals. 
-Monthl  p ofessional p og ess monito ing and lea ning 
assessment, design and teach lea ning st ategies and 
schedules, skill de elopment acti ities and academic cou ses. 
-Team builde , de elop p ospecti e emplo ee's ope ational 
goals, liaison bet een p obational p ospecti e emplo ee and 
o ganization, facilitate dail  conflict esolution, p epa e and 
chai  monthl  p obationa  emplo ee assessment e ie  
meetings.  
-Ensu e accu ate documentation in compliance ith Ne  
Yo k State egulations, billing documentation, esponsible 
fo  fund management, allocations, pu chases and acti it  
budget allocation. 

Program Coordinator. 
Famil  Residences & Essential Enterprises Inc.,  
Long Island, NY. 
January 2010 - April 2012 

-Supe ise, ec uit, inte ie , hi e, job o ientation and 
communicate o k e pectations. Pe fo m administ ati e 
e ie s and p ofessional staff's e aluation. C eate and 

maintain g o th climate, team building, p omotion and 
inc ease job satisfaction. Responsible fo  budget allocations 
and balance.  
-Communicate ne  st ategies, t ain, supe ise and assess 
educato s in all a eas. Pe fo m monthl  class oom 
obse ations. Meet ith staff to e ie , discuss o e all 
p og ess, job satisfaction and effecti eness. O ganize, chai  
staff meetings and add ess emplo ee's p ofessional needs. 
-Re ie  e e  consume 's p ofile, ensu e documentation 

alidit , each out to ele ant state and independent pa ties 
gua ant ing accu ate file completion. 
-P epa e, conduct and chai  annual and semi-annual 
consume  e ie  meetings. Ensu e accu ate and up-to-date 
communication bet een educato s, clinicians, case manage s, 
esidential staff and famil  membe s. Ensu e esolution of 

consume  issues ith ele ant inte nal and e te nal pa ties.  
-De elop dail  staff schedule. Ensu e dail  elect onic and 
pape  alidation of billing documentation. Ensu e and 
maintain p ope  agenc  documentation in compliance ith 
Ne  Yo k State egulations. 

EDUCATION 

Cla is - Studieskolen from Module 1 - 4.1 , 
Copenhagen. 
Septembe   - P esent 

Danish Lea ning: listening, iting and 
eading. 

Columbia Uni ersit , Ne  York — Ed.D. 
Studies ,  

Adult Learning & Leadership Program . 
Septembe   - Ma   

Adult Lea ning & Leade ship. 

Columbia Uni ersit , Ne  York — M.A., 
Social-Organizational Psychology. 
Septembe   - Ma   

O ganizational Ps cholog . 

Florida Atlantic Uni ersit , Boca Raton — 
B.A., Psychology. 
Septembe   - June  
Social  Ps cholog . 

 
AWARDS 

Honor Societies 
-Cum Laude. 
-Education Achie ements Recognition.  
-Hono  Societies. 

Professional A ards 
-Team Leade . 
-Most Imp o ed Emplo ee A a d.  
-Emplo ee of the Month. 

Social A ards  
-Social P og am and Se ices. 
-Acti e Communit  Help and Suppo t. 
-Voluntee  Wo k. 

LANGUAGES 

English  
-Speaking/Listening: E cellent  
-W iting: E cellent  
-Reading: E cellent 
 



Art & Humanities and Literature Department Student 
Worker  hile pursuing my degree . 
Teachers College, Columbia Uni ersit ,  
Ne  Yo k, NY. 
January 2009 - December 2009 

-Communication liaison bet een all administ ati e staff and 
facult  membe s. Responsible fo  all communication 
ega ding class schedules, class oom assignments, facult  

lectu es and technological e uipment e ui ements, d aft 
notification lette s to  students, maintain and communicate 

facult ’s class and e am schedules to administ ati e staff.  

Web Office Researcher & Updates  hile pursuing my degree . 
Teachers College, Columbia Uni ersit ,  
Ne  Yo k, NY. 
August 2007 - December 2008 

-Handle all eb ne s postings on the Teache s College 
Columbia Uni e sit 's main eb-page.  
-Conduct ne s esea ch, ne s e ie s and ne s selection, 
ne s e ite, ne s efo mat fo   mo ning and afte noon 
continuous eb postings.  
-Su e  dail  inte net eb t affic times of da , topics and 
sha es  to benchma k and identif  p edictable t affic patte ns 
fo  futu e ne s selections. 

 
Library Ser ice Clerk  hile pursuing my degree . 
Teachers College, Columbia Uni ersit ,  
Ne  Yo k, NY. 
May 2005 - July 2007 

-Resea ch a ticles, books and othe  items ithin a high t affic 
lib a .   
-T ain students to use lib a 's technological e uipment.   
-Reco d and dist ibute mate ials info mation mate ial locall  and 

ith othe  lib a ies.   
-P o ide f ont desk se ices, phone se ices and info mation to 
students. 

Assistant to the Director of the Student Life Center. 
Teachers College, Columbia Uni ersit ,  
Ne  Yo k, NY. 
November 1999 - April 2005 

-Manage all insu ance p ocedu es and guidelines fo  nea l  ,  
Teache s College Columbia Uni e sit  students. 
-C eate and implement ne  egulations, communications 
st ategies and management st les ithin m  depa tment. 
-Responsible fo  handling the uni e sit ’s ongoing compliance 

ith Ne  Yo k State immunization e ui ements fo  e e  student 
attending the college. 
-Co-inte ie , t ain, on-boa ding, pa oll, o ientation and 
supe ision of ne  hi es. 

French 
-Speaking/Listening: E cellent  
-W iting: E cellent  
-Reading: E cellent 
 
Danish 
-Speaking/Listening:  Beginne  
-W iting: Beginne   
-Reading: Beginne   
 
 
HOBBIES & INTERESTS 
 
Volunteer Work: 
Volunteer Coordinator-Wo ked as a 

oluntee  and oluntee s coo dinato  in 
o ganizing the food bank and food pant  
fo  the unde p i ileged on Monda s and 
Tuesda s at the Fi st P esb te ian Chu ch.   
 
Fundraiser-Raised mone  fo  the Police 
Athletic League, hich p o ides coaching 
and spo ts guidance to unde p i ileged 
child en. 
 
Counselor-Counseled un a a  teenage s, 
assisted them ith finding housing, 
emplo ment and ps chological suppo t in 
o de  to integ ate back into mainst eam 
societ . at Compass located in West Palm 
Beach, FL. 
  
Ph sical Acti ities 
Volle ball, Tennis, Running and C cling. 
 
Photograph  
Natu e, Po t ait and Fashion. 



-W ite and deli e  elcoming speech  fo  all incoming students. 
P epa e, e ecute and supe ise the dist ibution of depa tmental 
o ientation mate ials. 
-Responsible fo  all accounting t ansactions sales, pu chases and 
income  of the uni e sit ’s ec eation pool budget. 

 

Moti ation & Employee Benefit Plan Intern  hile pursuing my 

degree . 
Citibank,  
Ne  Yo k, NY. 

-Consult ith egional and b anch leade s and conduct 
esea ch on management, communication and design of 

emplo ee benefit plan.  
-Resea ch effecti e techni ues in identif ing facto s causing 
poo  emplo ee pe fo mance.   
-Re ie  emplo ee communication techni ues and 
co-de eloped emplo ee communication implementation 
st ateg .  
-Co-de elop st ategies to align benefit plan offe ings ith 
o ganizational objecti es. 

 

Sales & Account Specialist  hile pursuing my degree . 
First Union National Bank,  
Boca Raton, FL. 

May 1996 - June 1998 

-Co-design and implement ne  clients out each and 
communication st ateg .  
-Pa ticipate in management st ateg  implementations 
follo ing me ge s and ac uisitions.  
-Assist in the p omotion and ma keting of multiple t pes of 
bank account p og amming fo  the e isting bank clients. 
-Implement st ategies aligning emplo ee, client and 
compan  needs.  
-Wo k on p ojects such as, su e ing, data collection and 
anal sis to imp o e custome  satisfaction. 

 

 


