
 

 

Rick Louis 
Summary  

CultuũallƘ intelligent, enthusiastic, pũagmatic, cũeatiƑe, 
fũiendlƘ and haũd ƒoũking team plaƘeũ, ũelocated in Denmaũk 
fũom Neƒ Yoũk CitƘ, cuũũentlƘ seeking emploƘment in 
Copenhagen. I am ƒell adapted to the challenges of 
fast-paced and changing enƑiũonments ̈ƒithin a team oũ 
independentlƘ̉, inteũnational cultuũes, pũoject leadeũship, 
stũategic implementation, change management, pũoblem 
solƑing, on-boaũding, emploƘee leaũning, tũaining and 
deƑelopment and the incũease of consumeũ and emploƘee 
satisfaction.  

EXPERIENCE 

Independent Project Leader / Management. 
Independent Consultant, 
 
October 2017 - Present 
 
Reseaũch, pũepaũe and deliƑeũ independent pũoject consulting 
solutions to USA-based companies.  

Job Coach DeƑeloper, Communicator, Consultant & 
Management. 
ContemporarƘ Guidance SerƑices/FamilƘ Residences & 
Essential Enterprises,  
Neƒ Yoũk, NY. 
September 2015 - October 2017 

-Co-cũeate and facilitate depaũtmental change, communicate 
and align pũobationaũƘ emploƘees pũofessional abilities ƒith 
companƘ's tasks, policies and pũoceduũes. 
-MonthlƘ pũogũess monitoũing and leaũning assessment, 
ensuũe leaũning implementations and schedules, 
empoƒeũment actiƑities and teach academic and 
pũofessional skills couũses. 
-Team buildeũ, deƑelop pũospectiƑe emploƘee's opeũational 
goals, liaison betƒeen pũobationaũƘ emploƘee and 
oũganization, facilitate dailƘ conflict ũesolution, pũepaũe and 
chaiũ monthlƘ pũobationaũƘ emploƘee assessment ũeƑieƒ 
meetings.  
-Ensuũe documentation in compliance ƒith Neƒ Yoũk State 
ũegulations, billing documentation, ũesponsible foũ puũchases 
and actiƑitƘ budget allocation. 

 

Educational DeƑelopment Project Co-Creator, 
Communicator & Manager​. 
FamilƘ Residences & Essential Enterprises Inc.,  

 
AũtilleũiƑej ˖˗, ˓ tƑ,  
ˑ˒ˏˏ Copenhagen S, Denmaũk 
+˓˔ ˓ˑ ˘ˑ ˑ˗ ˗ː  
RLouisEmail@gmail.com 

 
 

 

 

 

SKILLS 

EƗcellent: 
-Reseaũch & StũategƘ Implementation 
-AnalƘtical Skills ̈Micũo & Macũo LeƑel̉ 
-Leadeũship Skills 
-Public Speaking 
-Communication  
-Inteũ-Depaũtmental Collaboũation 
-Decision Making Skills 
-Stũategic Planning Skills 
-Pũoject Management 
-Knoƒledge Cũeation & Management 
-Inteũface ƒith Multiple Depaũtments 
-EmploƘee Recũuitment, InteũƑieƒ and Hiũing 
-EmploƘment Cũeation and  Editing 
-Manage Long-Teũm/Shoũt-Teũm  Stũategic Goal

VerƘ Good​: 
-Budget Management 
-Maũketing  
-Fundũaising Oũganizing 
-Public Outũeach 
-Job Tũaining 
-Special Education  
 
Good​: 
-MotiƑating Otheũs Undeũ Pũessuũe 
-EƗcessiƑe Communication on a Stũict Deadline 
-Patience on Stũict Deadlines 
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Long Island/Queens, NY​. 

April 2012 - September 2015 

-Ensuũe accuũate communication and alignment of 
oũganizational needs ƒith pũospectiƑe neƒ emploƘees as ƒell 
as smooth pũofessional integũation and empoƒeũment of 
pũospectiƑe neƒ emploƘees into the ƒoũkfoũce, pũioũitize and 
ũespond to ũeŨuests fũom field opeũations in a timelƘ manneũ.  
-Cũeate, oũganize, lead, co-maũket and co-eƗecutiƑe leadeũ 
of one of the annual fundũaiseũs benefiting the 
undeũpũiƑileged and mentallƘ challenged indiƑiduals. 
-MonthlƘ pũofessional pũogũess monitoũing and leaũning 
assessment, design and teach leaũning stũategies and 
schedules, skill deƑelopment actiƑities and academic couũses. 
-Team buildeũ, deƑelop pũospectiƑe emploƘee's opeũational 
goals, liaison betƒeen pũobational pũospectiƑe emploƘee and 
oũganization, facilitate dailƘ conflict ũesolution, pũepaũe and 
chaiũ monthlƘ pũobationaũƘ emploƘee assessment ũeƑieƒ 
meetings.  
-Ensuũe accuũate documentation in compliance ƒith Neƒ 
Yoũk State ũegulations, billing documentation, ũesponsible 
foũ fund management, allocations, puũchases and actiƑitƘ 
budget allocation. 

Program Coordinator. 
FamilƘ Residences & Essential Enterprises Inc.,  
Long Island, NY. 
January 2010 - April 2012 

-SupeũƑise, ũecũuit, inteũƑieƒ, hiũe, job oũientation and 
communicate ƒoũk eƗpectations. Peũfoũm administũatiƑe 
ũeƑieƒs and pũofessional staff's eƑaluation. Cũeate and 
maintain gũoƒth climate, team building, pũomotion and 
incũease job satisfaction. Responsible foũ budget allocations 
and balance.  
-Communicate neƒ stũategies, tũain, supeũƑise and assess 
educatoũs in all aũeas. Peũfoũm monthlƘ classũoom 
obseũƑations. Meet ƒith staff to ũeƑieƒ, discuss oƑeũall 
pũogũess, job satisfaction and effectiƑeness. Oũganize, chaiũ 
staff meetings and addũess emploƘee's pũofessional needs. 
-ReƑieƒ eƑeũƘ consumeũ's pũofile, ensuũe documentation 
ƑaliditƘ, ũeach out to ũeleƑant state and independent paũties 
guaũantƘing accuũate file completion. 
-Pũepaũe, conduct and chaiũ annual and semi-annual 
consumeũ ũeƑieƒ meetings. Ensuũe accuũate and up-to-date 
communication betƒeen educatoũs, clinicians, case manageũs, 
ũesidential staff and familƘ membeũs. Ensuũe ũesolution of 
consumeũ issues ƒith ũeleƑant inteũnal and eƗteũnal paũties.  
-DeƑelop dailƘ staff schedule. Ensuũe dailƘ electũonic and 
papeũ Ƒalidation of billing documentation. Ensuũe and 
maintain pũopeũ agencƘ documentation in compliance ƒith 
Neƒ Yoũk State ũegulations. 

EDUCATION 

ClaƑis -̈Studieskolen from Module 1 - 4.1̉, 
Copenhagen. 
Septembeũ ˑˏː˖ - Pũesent 

Danish Leaũning: listening, ƒũiting and 
ũeading. 

Columbia UniƑersitƘ, Neƒ York — ​Ed.D. 
̈Studies̉,  
Adult Learning & Leadership ̈Program̉​. 
Septembeũ ˑˏˏ˓ - MaƘ ˑˏˏ˘ 

Adult Leaũning & Leadeũship. 

Columbia UniƑersitƘ, Neƒ York — ​M.A., 
Social-Organizational Psychology. 
Septembeũ ː˘˘˘ - MaƘ ˑˏˏː 

Oũganizational PsƘchologƘ. 

Florida Atlantic UniƑersitƘ, Boca Raton — 
B.A., Psychology. 
Septembeũ ː˘˘˕ - June ː˘˘˘ 
̈Social̉ PsƘchologƘ. 

 
AWARDS 

Honor Societies 
-Cum Laude. 
-Education AchieƑements Recognition.  
-Honoũ Societies. 

Professional Aƒards 
-Team Leadeũ. 
-Most ImpũoƑed EmploƘee Aƒaũd.  
-EmploƘee of the Month. 

Social Aƒards  
-Social Pũogũam and SeũƑices. 
-ActiƑe CommunitƘ Help and Suppoũt. 
-Volunteeũ Woũk. 

LANGUAGES 

English  
-Speaking/Listening: EƗcellent  
-Wũiting: EƗcellent  
-Reading: EƗcellent 
 



Art & Humanities and Literature Department Student 
Worker ​̈ƒhile pursuing my degree ​̉. 
Teachers College, Columbia UniƑersitƘ,  
Neƒ Yoũk, NY​. 
January 2009 - December 2009 

-Communication liaison betƒeen all administũatiƑe staff and 
facultƘ membeũs. Responsible foũ all communication 
ũegaũding class schedules, classũoom assignments, facultƘ 
lectuũes and technological eŨuipment ũeŨuiũements, dũaft 
notification letteũs to  students, maintain and communicate 

facultƘ’s class and eƗam schedules to administũatiƑe staff.  

Web Office Researcher & Updates ​̈ƒhile pursuing my degree ​̉. 
Teachers College, Columbia UniƑersitƘ,  
Neƒ Yoũk, NY​. 
August 2007 - December 2008 

-Handle all ƒeb neƒs postings on the Teacheũs College 
Columbia UniƑeũsitƘ's main ƒeb-page.  
-Conduct neƒs ũeseaũch, neƒs ũeƑieƒs and neƒs selection, 
neƒs ũeƒũite, neƒs ũefoũmat foũ  moũning and afteũnoon 
continuous ƒeb postings.  
-SuũƑeƘ dailƘ inteũnet ƒeb tũaffic ̈times of daƘ, topics and 
shaũes̉ to benchmaũk and identifƘ pũedictable tũaffic patteũns 
foũ futuũe neƒs selections. 

 
Library SerƑice Clerk ​̈ƒhile pursuing my degreẻ​. 
Teachers College, Columbia UniƑersitƘ,  
Neƒ Yoũk, NY​. 
May 2005 - July 2007 

-Reseaũch aũticles, books and otheũ items ƒithin a high tũaffic 
libũaũƘ.   
-Tũain students to use libũaũƘ's technological eŨuipment.   
-Recoũd and distũibute mateũials infoũmation mateũial locallƘ and 
ƒith otheũ libũaũies.   
-PũoƑide fũont desk seũƑices, phone seũƑices and infoũmation to 
students. 

Assistant to the Director of the Student Life Center. 
Teachers College, Columbia UniƑersitƘ,  
Neƒ Yoũk, NY​. 
November 1999 - April 2005 

-Manage all insuũance pũoceduũes and guidelines foũ neaũlƘ ˒,ˏˏˏ 
Teacheũs College Columbia UniƑeũsitƘ students. 
-Cũeate and implement neƒ ũegulations, communications 
stũategies and management stƘles ƒithin mƘ depaũtment. 
-Responsible foũ handling the uniƑeũsitƘ’s ongoing compliance 
ƒith Neƒ Yoũk State immunization ũeŨuiũements foũ eƑeũƘ student 
attending the college. 
-Co-inteũƑieƒ, tũain, on-boaũding, paƘũoll, oũientation and 
supeũƑision of neƒ hiũes. 

French 
-​Speaking/Listening: EƗcellent  
-Wũiting: EƗcellent  
-Reading: EƗcellent 
 
Danish 
-Speaking/Listening:  Beginneũ 
-Wũiting: Beginneũ  
-Reading: Beginneũ  
 
 
HOBBIES & INTERESTS 
 
Volunteer Work: 
Volunteer Coordinator​-Woũked as a 
Ƒolunteeũ and Ƒolunteeũs cooũdinatoũ in 
oũganizing the food bank and food pantũƘ 
foũ the undeũpũiƑileged on MondaƘs and 
TuesdaƘs at the Fiũst PũesbƘteũian Chuũch.   
 
Fundraiser​-Raised moneƘ foũ the Police 
Athletic League, ƒhich pũoƑides coaching 
and spoũts guidance to undeũpũiƑileged 
childũen. 
 
Counselor​-Counseled ũun aƒaƘ teenageũs, 
assisted them ƒith finding housing, 
emploƘment and psƘchological suppoũt in 
oũdeũ to integũate back into mainstũeam 
societƘ. at Compass located in West Palm 
Beach, FL. 
  
PhƘsical ActiƑities 
VolleƘball, Tennis, Running and CƘcling. 
 
PhotographƘ 
Natuũe, Poũtũait and Fashion. 



-Wũite and deliƑeũ ̓ƒelcoming speech̔ foũ all incoming students. 
Pũepaũe, eƗecute and supeũƑise the distũibution of depaũtmental 
oũientation mateũials. 
-Responsible foũ all accounting tũansactions ̈sales, puũchases and 
incomẻ of the uniƑeũsitƘ’s ũecũeation pool budget. 

 

MotiƑation & Employee Benefit Plan Intern ​̈ ƒhile pursuing my 

degreẻ​. 
Citibank,  
Neƒ Yoũk, NY. 

-Consult ƒith ũegional and bũanch leadeũs and conduct 
ũeseaũch on management, communication and design of 
emploƘee benefit plan.  
-Reseaũch effectiƑe techniŨues in identifƘing factoũs causing 
pooũ emploƘee peũfoũmance.   
-ReƑieƒ emploƘee communication techniŨues and 
co-deƑeloped emploƘee communication implementation 
stũategƘ.  
-Co-deƑelop stũategies to align benefit plan offeũings ƒith 
oũganizational objectiƑes. 

 

Sales & Account Specialist ​̈ ƒhile pursuing my degree ​̉. 
First Union National Bank,  
Boca Raton, FL​. 

May 1996 - June 1998 

-Co-design and implement neƒ clients outũeach and 
communication stũategƘ.  
-Paũticipate in management stũategƘ implementations 
folloƒing meũgeũs and acŨuisitions.  
-Assist in the pũomotion and maũketing of multiple tƘpes of 
bank account pũogũamming foũ the eƗisting bank clients. 
-Implement stũategies aligning emploƘee, client and 
companƘ needs.  
-Woũk on pũojects such as, suũƑeƘing, data collection and 
analƘsis to impũoƑe customeũ satisfaction. 

 

 


